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138 Central Avenue
Albany, NY 12206
518-463-2124
(Toll free) 866-201-7399

Housing
Emergency homeless shelter

Homeless & Travelers Aid Society - HATAS
138 Central Ave
162 Washington Ave (at DSS)
Walk In: (M-F) 8:30 AM-4:30PM
24/7 -  463-2124
Toll Free 24/7 - 866-201-7399

Intoxicated Persons
Chemical Dependency Crisis Center  465-7388
Non-medical sobering up facility. So. Lake Ave, 
opposite Mercer St

St Peter’s Addiction Recovery Center
(SPARC) 458-8888

Housing Assistance
United Tenants of Albany 436-8997
Landlord/tenant disputes, eviction emergencies 
33 Clinton Ave.

Legal Aid Society of NENY 462-6765
Evictions, tenants’ rights, legal

Department of Equal Opportunity and 
Fair Housing, City of Albany 434-5284

HIV/AIDS Housing Referral 427-2463

Furniture
ACAP 463-3175 x127

St John’s Center 472-9091 x12

Salvation Army  463-6678
*Call first, for eligibility information

Homeless Outreach 
and Drop-In

Homeless Action Committee (Outreach)
HAC Van (2-10pm) 495-0663

Sheridan Hollow Drop-In Center
26 S Swan Street 694-8899
Mon-Fri 8:30-4:30 • Tues., Wed. Thur. 9:30-4:30

Crisis Centers & Hotlines
AIDS Council of NENY 1-800-660-6886

Crime Victims & Sexual Violence Center
Office 447-7100 •  24 Hour Hotline 447-7716

Child Abuse Hotline 800-342-3720

Human Services Info Line 211

Mobile Crisis Unit (mental health) 447-9650

NYS Hotline for Domestic Violence 
& Sexual Violence 800-942-6906

Equinox (domestic violence, homeless/runaway  youth)	
432-7865

Samaritan Suicide Prevention 689-4673

Adult Protective Services (DSS) 447-7228

Self Help & Support Groups
Al-Anon 292-0577

Alcoholics Anonymous 463-0906

Alcoholics Anonymous/Narcotics Anonymous 
24 Hr Hotline 800-711-6375

Capital Area Peer Services – CAPS
(Mental health) 427-5056

Cocaine Anonymous 800-347-8998

Gamblers Anonymous 800-522-4700

Gay & Lesbian Community Center 462-6138

Homeless And Travelers Aid Society

Turning Compassion
Into Action
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Clothing 
Low cost clothing is available at thrift shops. They will often 
provide free clothing with a referral from a helping agency.

Sheridan Hollow Drop-in Center 
26 So. Swan St: Mon-Fri 10-3

Main Street Mission
301 Central Ave: Sat 12:30-1

St Patrick’s Thrift Shop
283 Central Ave: Thurs 10-2

St James Church
58 Summit Ave: Tues, Thurs, Sat 11-1

St John’s Center
88 4th St: Mon, Wed, Thur, Fri 10-12 & 1-3

St Mary’s Church
10 Lodge St: Tues, Thurs, Fri 9-11:30

Colonie Christian Life Ctr
31 Vly Rd, Colonie: Thurs 6:30-7:30

City Mission Thrift Shop
259 So. Pearl St
Women: Wed, Fri 9:30-11 & 1:30-3:30
Men: Tue, Thurs 9:30 –11:00 & 1:30-3:30

Legal Assistance
Capital District Legal Project 435-1770

Crime Victims Assistance 447-5500

Lawyer Referral Service 800-342-3661  •  463-3200

Legal Aid Society of NENY 462-6765

NYS Division of Human Rights 474-2705

United States Committee for Refugee 
and Immigrants 459-1790

Other
Adult Learning Center 462-7292

CDTA 482-8822

Child Care Coordinating Council 426-7181

National Grid 800-932-0301

Guilderhaven (pet food, supplies, vet assistance, boarding)	
861-6861

Heating Assistance (HEAP-Albany Co) 447-7403
(After hours call HATAS) 463-2124

Social Security Administration 800-772-1213

Community Meals
Open to the public, all are invited 

Breakfast
Tue, Wed, Thurs, 7-9AM  Westminster Church
(Mid Oct-Mid April) 262 State St

Mon & Fri, 8-8:30AM Interfaith Partnership
For the Homeless 176 Sheridan Ave

Daily, 6:30-7AM Capital City Rescue Mission
259 S Pearl St

Lunch
Tue, Wed, Fri Salvation Army Mobile Canteen
11:30-12:30 • 500 block of Clinton Ave

Sun, 1-2PM Holy Family 283 Central Ave

Tue, Sat 11:30-1PM St. John’s Center 88 4th Ave

Wed, 12-1PM Main Street Mission 301 Central Ave

Wed, 11:30-12:30 Sacred Heart Church 31 Walter St

Wed, 12-1PM Israel AME Church 
(Sept–June) • 381 Hamilton St

Mon &Thurs, 12:00-1PM St Maximillian Kolbe
Doors open 11:30 • 283 Central Ave

Sat, 12:00-1PM Grace & Holy Innocents 498 Clinton Ave 

Mon-Sat, Capital City Rescue Mission
11:30-11:50 • 259 So. Pearl St
Bag lunch when available. Sun: 12:30 bag lunch only

Mon-Fri, 12:00- 1:00 Salvation Army Cohoes
(Last 5 days of the month) 300 Ontario St, Cohoes

 Dinner
Mon-Sat, 6:30PM Capital City Rescue Mission
Sun, 4:30PM • 259 So. Pearl St

Wed, 4:00-5:30PM Watervliet United 
Methodist Church 1401 First Ave, Watervliet

Mon-Fri Salvation Army Mobile Canteen
4:00-4:30PM  • Ida Yarbrough Apts
4:30-5:00PM • Orange St & Henry Johnson Blvd
5:00–5:30PM • 500 block of Clinton Ave

Food
Food pantries will give you groceries for yourself and your 
family, but supplies and policies vary. Call for more information 
and the location and telephone number of the pantry serving 
your neighborhood.

Food Pantries of the Capital District 
www.foodpantries.net 
Weekdays, 8:30 AM - 4:30 PM • 458-1167

Food Stamps & Energy Office
Albany Co Dept of Social Services • 447-7403

WIC (Women, Infants and Children’s Program)
Whitney Young Clinic • 465-9387 ext 275
220 Green St • 432-4033

Meals on Wheels 
For the homebound • 465-6465

Emergency
Albany Police, Fire, Paramedics 911

Albany Police (non-emergency) 438-4000

American Red Cross 458-8111

Medical Assistance
AIDS Council 434-4686

Albany County Health Dept 447-4580
M-F 8:30-4:30 • 175 Green St 

Capital District Psychiatric Center 447-9611
75 New Scotland Ave.

Eddy Visiting Services 274-6200
Help for infirm elderly

Elderly Pharmaceutical Insurance (EPIC)
800-332-3742

Medicaid 447-7300 or 447-7492

Albany County Mobile Crisis Unit (mental health)
447-9650

Poverello Center 426-9428
315 Sheridan Ave. adults, Wed 6:30-8:00 PM

St Peter’s Family Health Care Center
326 So. Pearl St	 449-0100

Whitney Young Health Center
Lark St & Arbor Dr 465-4771

American Cancer Society 
260 Osborne Road 454-4017
Cancer screening for the uninsured, treatment

Please Note: We do check the accuracy of this 
information, but programs change. If you have 
questions call the provider.[ [


